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* Overview of social messaging apps

e Survey results: learners’ perceptions and attitudes
toward social messaging apps

 Pedagogical use of social messaging apps
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OVERVIEW OF SOCIAL MESSAGING APPS
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Dominant apps in different regions

WeChat
KakaoTalk

M Facebook Messenger Dem(‘)graphiCS

B WhatsApp

LINE The average age of social messaging app users does not always skew

to teens or younger adults, but in fact, messaging apps appeal to a
wide range of users. Nearly 60 percent of Line’s audiences are

between 30 and 50 years old



Most popular global mobile messenger apps

(March 2015, based on number of monthly active users (in millions)
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SURVEY RESULTS



Purpose

* |nvestigate learners’ perceptions and attitudes of using mobile apps
in language learning

 Get a better understanding about mobile apps used in self-study

Data collection

e Site: FSI (Chinese language programs)

e Time duration: 4 weeks
e Method: small-scale survey + follow-up interview
e Participants: 11 learners of Chinese

e Language: English and Chinese (depending on participant’s Chinese
proficiency level)



Participants demographics

Gender

T e

Male 55% Female 45%

Age

0% M Below 30
m 31-40
41-50

® 50 and up




Participants demographics

Previous language learning experience

Vietnamese (2)

Japanese (1)

Korean (2) M Indo-European
M Altaic

m Sino-Tibetan

Czech (1), Bulgarian (1), Polish (1),
Russian (2), Spanish(4),
Tami (1), Indonesian (1), Latin (1)



What are the popular apps?

Popular in Taiwan, for
verbal communicating,
text reading, listening

Translating, flash card
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Top 5 popular functions for students
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The most popular messaging apps

 LINE

)

WhatsApp

w

WeChat

0% 10% 20% 30% 40% 50% 60%

Frequency of use

Very rare

Everyweek

Everyday 4%

0% 10% 20% 30% 40% 50% 60% 70%

Most learners use
messaging apps for textual
and verbal communication

Can messaging apps do
SOMETHING ELSE?

Can messaging apps be
used in language teaching
and learning?



PEDAGOGICAL PRACTICE



Features can be applied in language learning

€ Voice chat & Video call
® Leave a voice message ® Face-face live talk
® Pair discussion ® Switch to audio mode
'™ wr Moment

e el ® Share text, pictures,
Group activities i ides alffas

Build a virtual classroom ® Make a comment and

initiate a discussion






Using Messaging app in classroom

WeChat LINE
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Discussion Group

1. Create a closed discussion group/learning community

2. Asking learners to post questions and have peer/group
discussions.
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Moments & Timeline

e Share articles = reading comprehension = follow-up discussion
e Share video links =2 listening comprehension = follow-up discussion
e Status updates = writing (grammatical competence)
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Individual assignment

e Examples of individual assignments:

1. Verbal report

»  Ask students to use the “voice message” function and deliver a
brief timed verbal report

2. Story-telling

»  Write daily/weekly journal with upload images (with subtitle or
brief description) or record, discuss and document their insights
»  Post an image and invite students to give more details.

3. Individual projects

» Interview a native speaker of the TL and upload the video clip.
»  Share their helpful language learning and technology strategies
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Individual assignment

Verbal report
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Collaborative work

e Examples of diverse tasks:

1. Create a digital book or a language survival kit
Format: text + image
»  Ask students to discuss via WeChat or LINE and upload their
work before publishing their final version

2. Create a “how-to video” or “what-to video”
Format: video clip
»  “How (not) to introduce your self at a meeting/party”
»  “10 Things you need to do in Paris”
»  “What to do when you travel with Kids”

3. Problem-solving tasks
Format: text, voice chat, and audio (voice message)
> Create a “to-do” list for your new nanny ﬁ
» Choose the best destination for incoming field trip %
»  Report the car accident to the insurance company S i <




Assessment

e Examples of assessment:
1. Minitalk

» Impromptu monologue (WeChat’s time limit: 1 minute)
» Q-A conversation (voice chat, video chat, or group chat)

2. Reading/listening assessment
»  Use English to summarize a text/audio clip
» Answer a set of comprehension questions

3. Writing test

»  Sentence-level
»  Paragraph-level

4. Mobile-based proficiency test
»  Mobile-based SOPI and OPI?
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Group assignment

Different features use in classroom
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Feel free to contact us:

Yi Tzu HUANG  (HuangY2@state.gov)

Xiaofeng WANG (WangX1@state.gov)




